
I reported an incident but no action has been taken. Has an Inspector investigated my report?

We have approximately 325 members of the Inspectorate covering the whole of England and
Wales and many have heavy workloads. This means they have to prioritise their work and may
not always be able to respond immediately to less urgent complaints.

We are constantly looking at ways of responding more quickly to more complaints and the
welfare of the animals concerned is always uppermost in our minds.

If your full contact details were taken during the original call, you will receive an outcome once
the Inspector has completed his investigation.

Related information:
* Read about receiving an outcome .  
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http://www.rspca.org.uk/servlet/Satellite?pagename=RSPCA/RSPCARedirect&pg=FAQs&articleId=1175081958948&topic=1116592351782&subtopic=1112958900098&previousPage=1114778749280#1175081958948

